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BARNET OVERSEAS STUDENTS HOUSING ASSOCIATION LIMITED 

STUDENT TENANCY AGREEMENT 2025-26 

Date of this tenancy agreement:  

 

1 Definitions and Interpretation 

1.1 Definitions 

In this agreement between the Association and the Tenant, the words and expressions 
in the column on the left have the meaning given to them in the column on the right 
of this clause. 

Association Barnet Overseas Students Housing Association Limited 
(company number IP17761R), an exempt charity, whose 
registered office and main place of business is at 21 
Woodside Avenue, London, N12 8AQ 

Contents Items provided by the Association for the use of tenants 

Estate The Association’s land and buildings known as Nansen 
Village, 21 Woodside Avenue, London, N12 8AQ (of which 
the Property is a part) 

Holding Deposit  

Key 2 house key(s), provided by the Association 

Maximum 
Occupancy 

2 adults 

Permitted Occupiers 

 

 

 

  

  

Permitted Use 

 

Residential accommodation for the Tenant and the 
Permitted Occupiers 

Payment Days The first day of each month 

Property  
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Rent £ 949.00 each month (subject to review in accordance with 
clause 4.6) 

Rent Review Date 1st of January 

Shared Areas 

 

The parts of the Estate that are provided by the Association 
for shared use by tenants and permitted occupiers, such as 
communal roads, paths, and stairs, study rooms, 
laundrettes and drying areas, common rooms, baggage 
rooms and gardens 

Tenancy Deposit £ 460.00 

Tenancy Offer An offer made by the Association to the Tenant of a tenancy 
of the Property 

Tenancy Period 

 

From and including on 2.00pm on 27th March 2026 to 
10:00am hours on 30th March 2027 

Lead Tenant  

Utility 

 

Water, drainage, electricity, gas, data and 
telecommunications   

 

1.2 Interpretation 

In this tenancy agreement: 

1.2.1 general words introduced by the word 'other' do not have a restrictive 
meaning; 

1.2.2 the words: 

(a) ‘include’, ‘includes’ and ‘including’ are deemed to be followed by the 
words ‘without limitation’; 

(b) ‘liability’ and ‘liable’ include all claims, demands, proceedings, 
damages, costs and expenses and loss incurred or suffered by the 
relevant party; 

(c) ’notice’, ‘notify’, ‘nominate’ or ‘request’ (and any derived expression) 
require the notice, notification, nomination or request to be in 
writing; 

1.2.3  an obligation: 
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(a) to do something includes an obligation to procure that it is done; 

(b) not to do something includes an obligation not to cause or allow 
that thing to be done; 

(c)  owed by or to more than one person is owed by or to them jointly 
and severally (this means, for example, that each of them will be 
liable for all payments due under this agreement, not just for a 
proportionate amount); 

(d) of the Tenant must also be observed or performed by every 
Permitted Occupier (except for payment of Rent, which is solely the 
Tenant’s responsibility; 

1.2.4  where the Tenant comprises more than one person, a reference to ‘the 
Tenant’  is to any one of those persons; 

1.2.5  a reference to: 

(a) an ‘approval’ or ‘consent’ which is required from the Association 
means a prior written approval or consent, which will not be 
unreasonably withheld or delayed; 

(b) a 'fair proportion' of any sum is a reference to the whole or a 
proportion of that sum reasonably determined by the Association, 
the Association’s Surveyor or the Association’s accountant, whose 
decision is final and binding (except in case of manifest error); 

(c) particular legislation is, unless stated otherwise, a reference to: 

(d) that legislation as amended, consolidated or re-enacted from time 
to time; and 

(e) all subordinate legislation made under it from time to time; 

(f) ‘Estate’, ‘Shared Areas’ and ‘Property’ includes each and every part 
of them and their respective contents 

(g) any gender includes every gender; 

(h)    the singular includes the plural, and vice versa; 

1.2.6 where the Tenant agrees to indemnify the Association against 
something, that means to protect the Association from loss arising from 
any claim in respect of it. 

1.3 All amounts of money in this agreement are expressed in GB Pounds Sterling.  
The Tenant must take the risk of any fluctuation in exchange rates and it is the 
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Tenant’s responsibility to make sure that sums due under this agreement are 
paid in full and on time.  The Tenant  must not deduct or set-off any money 
exchange or transfer fees or commission when making a payment to the 
Association. 

1.4 If one of the parties to this agreement does not comply with their obligations, 
the other party may be entitled to claim damages and/or costs from them – in 
other words the losses suffered and expenses reasonably incurred as a result 
of the breach of contract.     The person making the claim (the ‘claimant’) must 
take reasonable steps to keep their losses at a reasonable level and avoid 
incurring unnecessary expense.  The claim should not put the claimant in any 
better position financially than they would have been in if the person in the 
wrong had complied with their obligations, but they are entitled not to be any 
worse off.   If the claimant is the Association, the claim may be made against 
the Tenancy Deposit.  This agreement excludes or limits the Association’s 
liability for some things – see clause 6.  

2 Agreement for a tenancy 

2.1 This agreement comes into effect when: 

2.1.1 The Tenant has signed it; 

2.1.2 The Tenant has paid the Rent for the days between the start of the 
Tenancy Period and the end of the month; and 

2.1.3 The Association has counter-signed this agreement and confirmed to 
the Tenant that it is binding.   

2.2 When this agreement comes into effect, the Association agrees to grant, and 
the Tenant agrees to take, a tenancy of the Property at the Rent for the 
Tenancy Period on the terms and conditions set out in this agreement. 

2.3 The tenancy includes the right to use the Shared Areas, and any Contents in 
the Property and Shared Areas, for their intended purpose.  (Some Shared 
Areas may only be available for use at certain times). 

2.4 Under the Assured and Protected Tenancies (Lettings to Students) Regulations 
1998 (as amended) the Tenant is a person pursuing or intending to pursue a 
course of study at a specified educational institution and the Association is a 
specified body for the purposes of paragraph 8 of Schedule 1 to the Housing 
Act 1988.  Accordingly, the tenancy granted pursuant to this agreement shall 
be a common law tenancy and is not subject to any legislation that applies 
exclusively to assured tenancies. 
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3  The Association’s obligations 

3.1  The Association will give the Tenant possession of the Property at the start of 
the Tenancy Period. 

3.2  Provided the Tenant complies with their obligations in this agreement, the 
Association will only interrupt the Tenant’s occupation of the Property when 
this tenancy agreement permits it to do so. 

3.3  The Association will keep the structure and exterior of the Property in repair   
The Association’s repairing and maintenance obligations include: 

3.3.1 drains, gutters and external pipes; 

3.3.2  the roof and foundations; 

3.3.3  outside walls and the doors and windows in them; 

3.3.4  internal load-bearing walls 

3.3.5  pathways, steps and other means of access; 

3.3.6  integral garages and stores; 

3.3.7  garden boundary walls and fences 

but the Association can claim from the Tenant the cost of any repairs and/or 
maintenance which are needed because the Tenant or a Permitted Occupier 
has not behaved in a tenant-like manner. 

3.4 The Association will keep in repair and proper working order the Property’s 
facilities for sanitation,  for the heating of space and water, and for the 
installations supplying  water, gas and electricity, including:  

3.4.1 basins, sinks, baths, toilets, showers, flushing systems and waste pipes; 

 3.5.2 electric wiring including sockets and switches; 

 3.5.3 pipes for the supply of gas (if any) and water; 

 3.5.4 water heaters and central heating installations. 

 The Association will take reasonable steps to keep the Shared Areas and their 
Contents safe, accessible, in repair and reasonably clean. 

3.5 Many of the Association’s obligations (relating to health and safety, for 
example) are imposed by legislation and these are not repeated here. 

3.6 The Association will carry out its obligations with the reasonable care and skill 
of a competent landlord.  The Association does not guarantee that the 
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Property, Contents and services provided will be free of faults at all times, but 
the Association will use reasonable care and skill to put things right promptly 
after becoming aware of a fault. 

3.7 The Association will consult the Tenant before making changes in any matter 
of housing management that is likely to have a substantial effect on the 
Tenant. 

3.8 The Association will deal promptly with any claims for Tenancy Deposit 
deductions and will aim to refund any returnable amounts by the 21st day of 
the month after the month the tenancy comes to an end.      

3.9 The Association will deal with any complaints it receives about the tenancy in 
accordance with its complaints procedure and will co-operate with any review 
of the complaint by the Housing Ombudsman’s Service. 

4 The Tenant’s obligations 

Payments 

4.1 The Tenant must pay the Tenancy Deposit to the Association at least 2 weeks 
before the first day of the Tenancy Period. 

4.2 The Association may use the Tenancy Deposit to discharge any of the Tenant’s 
liabilities arising under or in connection with this agreement.    

4.3 Before the Association entered into this agreement the Tenant must have paid 
Rent for the days from and including the first day of the Tenancy Period up to 
and including the end of the month.  If the Association does not enter into a 
tenancy agreement, the Association will refund such payment to the Tenant. 

4.4 The Tenant agrees that the Association can apply the Holding Deposit towards 
the first full month’s Rent. 

4.5 The Tenant must pay the Rent to the Association monthly in advance by 
standing order or direct debit (as the Association directs).  Each month’s Rent 
must reach the Association’s bank account in cleared funds by no later than 
the applicable Payment Day. 

4.6 On the Rent Review Date each year, the Rent will be increased by 1% above 
any increase in the Consumer Prices Index (published by the Office for National 
Statistics) in the 12-month period since the index figure used for the previous 
review.  The Association will notify the Tenant of the new amount of Rent in 
good time (normally two months in advance) to enable the Tenant to change 
the instructions to their bank for payment of the Rent.   
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4.7 The Tenant agrees to pay interest at the rate of 3% per annum above Bank of 
England’s base rate on any Rent lawfully due but unpaid for more than 14 
days after the applicable Payment Day. The interest will be payable from the 
date the Rent should have been paid until the date the Rent is actually paid. 

4.8 If the Property is a flat, heating (but not other Utilities) is included in the Rent.  
If the Property is a bungalow, heating is not included in the Rent.  Except for 
heating in flats, the Tenant must arrange for their own Utilities to be supplied 
independently and must pay the supplier for all Utilities supplied to the 
Property, including any standing (fixed) charges as well as units consumed.  If 
a supply is disconnected by the supplier because the Tenant has not paid for it, 
the Association will claim compensation from the Tenant equivalent to the cost 
of reconnection charges. 

4.9 The Property includes an ethernet access point and a dedicated WiFi access 
point. 

4.10  If any council tax becomes payable as a result of the Tenant not having 
student status, the Tenant must pay the council tax to the local authority or 
reimburse the Association for any council tax which the Association has had to 
pay in respect of the Tenant or the Property. 

4.11 The Rent does not include parking at the Estate.  Parking spaces are available 
to hire for £10 a month, subject to availability and rules of the Estate parking 
permit scheme.  The Association will prioritise applications from people 
providing evidence of mobility impairment and will waive the permit fee for 
disabled drivers where it is reasonable to do so. 

4.12 The Rent does not include use of the equipment in the laundry, which is 
payable locally. 

4.13 The Rent does not include a TV licence for personal use.  The Tenant must buy 
their own TV licence if watching or streaming television programmes from any 
provider, or if watching anything on BBC iPlayer, on any device anywhere on 
the Estate (except for any television set that may be provided in Shared Areas 
by the Association from time to time).  Further information, including penalties 
for watching TV without a licence, is available from www.tvlicensing.co.uk. 

Use of the Property as a student residence 

4.14 The Property may only be used for the Permitted Use.  Study at home and 
occasional working from home in connection with employment elsewhere are 
both permitted, but the Tenant and/or Permitted Occupiers must not: 
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4.14.1  operate any business at or from the Property;   

4.14.2 register the Property as a business or company address; 

4.14.3 take in any lodger(s) 

4.14.4  allow paying guests to use the Property or advertise the Property as 
available for short stays; 

4.14.5  exceed the Maximum Occupancy (except for permitted visitors – see 
clause 4.40). 

4.15 The Tenant must be or become a registered student undertaking a full-time 
internal postgraduate course of study at one of the following institutions in the 
United Kingdom: 

4.15.1  a university or university college and any constituent college, school or 
hall or other institution of a university; or 

4.15.2  any other publicly-funded institution which provides further and/or 
higher education 

and the Tenant agrees that the Association may ask Tenant’s educational 
institution for evidence of the Tenant’s student status at any time. 

4.16  If the tenancy agreement allows Permitted Occupiers to live at the Property, 
the Permitted Occupiers must take up residence by no later than the end of the 
6th week of the Tenancy Period and must be in continuing residence during the 
Tenancy Period (short breaks for holidays etc are permitted).   

4.17  If the Tenant needs to spend time away from the Estate (eg for vacations or 
field trips) the Tenant must limit their period of absence to 90 days in total out 
of any continuous period of 365 days.  Any continuous period of absence must 
not be for longer than 42 days.  

4.18 The Tenant must not keep at the Property any animal (including fish, reptiles 
and birds) at the Property.   This clause does not prevent the Tenant or a 
Permitted Occupier with a relevant disability from having a registered 
assistance dog.   The Tenant is responsible for any damage or nuisance that 
the dog may cause and must keep the dog properly under control at all times 
and on a leash or harness whenever the dog is on any part of the Estate other 
than the Property. 

Care of the Property and Contents 

4.19  The Tenant should inspect the Property and Contents as soon as practicable 
after moving in and compare them with the inventory provided at check-in.  
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The Tenant should promptly report any defects or deficiencies to the 
Association.   Warning If the Tenant does not report any damage that was 
present when they moved in, they may find it difficult to prove that they are 
not to blame. 

4.20 The Tenant must take reasonable care of the Property and Contents and take 
all reasonable steps to avoid damaging them.  The Tenant will not be liable to 
pay for fair wear and tear, or damage which is recovered on the Association’s 
insurance, but the Association will claim the cost of making good accidental or 
deliberate damage and/or any damage caused as a result of the occupiers’ 
neglect or failure to behave in a tenant-like manner, including failure properly 
to supervise children and/or visitors and failure to properly heat or ventilate 
the Property. 

4.21  If damage or a defect occurs, the Tenant or a Permitted Occupier must notify 
the Association as soon as reasonably practicable so that any hazards can be 
made safe and further deterioration can be prevented.  The Tenant and 
Permitted Occupiers must not attempt to carry out repairs themselves. 

4.22  The Tenant must not alter the Property or any other part of the Estate and in 
particular MUST NOT: 

4.22.1 write on or draw graffiti on or in any other way deface anything that 
does not belong to the Tenant or Permitted Occupiers; 

4.22.2 add to or remove anything from the Property or the Estate that does 
not belong to the Tenant or Permitted Occupiers; 

4.22.3 add to, remove, alter or otherwise interfere with any installations 
serving the Property or the Estate, including wires, cables, meters, 
aerials, transmitting or receiving equipment pipes, and drains (replacing 
lightbulbs when required is permitted); 

4.22.4 dispose of anything hazardous in the drains or which is likely to cause a 
blockage of the drains; 

4.22.5 affix blinds or curtains; 

4.22.6 fix carpet or any other floor covering to the floors; 

4.22.7 use adhesive of any kind on anything belonging to the Association; 

4.22.8 install or have installed any satellite dish, aerial, cable TV or similar on 
any part of the Estate; 

4.22.9 drill or nail into the walls or any other part of the Property; 
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4.22.10 remove any of the Contents 

4.22.11 overload electrical supplies or use faulty electrical equipment or 
equipment that is not designed for use in the UK; 

4.22.12 smoke or vape in any location on the Estate other than the 
designated smoking areas. 

Health and safety 

4.23 The Tenant must comply with all health and safety advice given by the 
Association and must take all reasonable steps to ensure that the actions or 
omissions of the Tenant, their Permitted Occupiers and/or visitors are not at 
any time likely to endanger the health, safety of any other person. 

4.24 The Tenant must not interfere with any security or safety equipment or 
installations for the supply of any Utility to the Property, to the Estate or 
neighbouring premises. 

4.25 The Tenant must not without first obtaining the Association’s consent (which is 
in the Association’s absolute discretion) keep or use any appliance for heating 
or cooling a room at the Property if that appliance was not provided by the 
Association. 

4.26 Any electrical equipment that the Tenant brings to the Estate must be safe for 
use in the United Kingdom and not be a fire hazard. 

4.27 The Tenant must not keep or use paraffin, petrol (except in the tank of a motor 
vehicle which the Association has agreed may be brought to the Estate), 
bottled gas or any other potentially hazardous material or equipment 
anywhere on the Estate. 

4.28 The Tenant must not recharge electric scooters, bikes or other electrically 
propelled means of transport anywhere on the Estate. The Tenant must notify 
the Association of the storage of any electric scooters, bikes or other 
electrically propelled means of transport in the that they wish to keep at the 
Property and allow the Association to have it inspected from time to time.   
This clause does not apply to electrically propelled wheelchairs. 

4.29 All electrically-propelled means of transport brought onto the Estate, 
including electrically-propelled wheelchairs, must meet applicable British and 
European standards. 

4.30 The Tenant must not at any time obstruct or cause an obstruction in any of the 
Shared Areas (indoors or outside) and the Tenant agrees that if the Tenant is 
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responsible for causing any obstruction, the Association may clear it without 
notice or liability to the Tenant or other owner of the obstructing item.   

Security 

4.31 The Tenant must take reasonable care to secure doors and windows of the 
Property each time it is left unoccupied. 

4.32 The Tenant must take reasonable care of any Keys provided by the Association 
and must not leave the Property without them.  Warning The Association does 
not have out-of-hours staff whose role is to let people into their homes if they 
have locked themselves out.  Out-of-hours access by master key-holders is an 
additional expense to the Association and the Tenant will be required to 
compensate the Association for losses suffered and/or expenses incurred as a 
result of the Tenant requesting access to the Property outside the hours of 8.00 
am to 4.00 pm on Mondays to Fridays because Keys have been forgotten. 

4.33 The Tenant must not make duplicate Keys and must not provide or lend Keys 
to anyone other than Permitted Occupiers over the age of 16 years. 

4.34 The Tenant must pay the Association for the cost of replacing any Keys that 
are lost or otherwise missing.  The cost will not be more than the cost to the 
Association and the Association will give the Tenant written evidence of this 
before asking for payment. 

4.35 The Tenant must notify the Association as soon as reasonably practicable after 
becoming aware that either: 

4.35.1 the Tenant personally is or expects to be absent from the Property for a 
period of 14 consecutive days or more; or  

4.35.2 the Property is or is expected to be completely unoccupied for a 
continuous period of 14 consecutive days or more. 

Privacy and Allowing Access 

4.36 The Tenant must allow the Association’s employees and anyone else acting on 
behalf of the Association to have access to the Property at all reasonable hours 
of the daytime to:  

4.36.1 inspect the condition and state of repair of the Property and to carry out 
repairs and/or maintenance and/or testing at the Property and on any 
adjoining or neighbouring premises; 

4.36.2 ensure the Tenant is complying with the Tenant’s obligations in this 
agreement; 

mailto:office@nansenvillage.org
mailto:Nansenvillage@bosha.com


 NANSEN VILLAGE  
21 Woodside Avenue, London N12 8AQ 

    +44 (0)20 8445 8644 

   office@nansenvillage.org 
www.nansenvillage.org                                                                  

For international Friendship                                                             

 

 

 
BARNET OVERSEAS STUDENTS HOUSING ASSOCIATION LIMITED 
Registered Office: 
21 Woodside Avenue, London N12 8AQ 
BOSHA is registered with The Co-Operative and Community Benefit Societies Act 2014, No. 17761R and the Regulator of Social 
Housing No. L0394 

 

 

 

4.36.3 take gas, electricity or water meter readings; 

4.36.4 show prospective tenants or purchasers around the Property or the 
Estate; 

4.36.5 provide access to competent authorities for the performance of their 
duties and/or functions; 

4.36.6 investigate any concerns about the welfare of any person in occupation; 

4.36.7 for any purpose connected with the Association’s interest in the Property 
or the Estate. 

4.37 The Association will retain a set of keys to the Property but will usually give 24 
hours advance notice of requiring access (except in an emergency, when no 
notice is required, or the Tenant requests access to be made). 

Being a Good Neighbour 

4.38 The Tenant must behave in a reasonable manner towards people working for 
the Association, people living on or near the Estate and people visiting the 
Estate.  In particular, the Tenant must not, and will procure that the Permitted 
Occupiers and people visiting the Property do not: 

4.38.1 behave in a way that is likely to cause annoyance, nuisance, 
harassment, alarm or distress to any other person or adversely affect 
their welfare; 

4.38.2 commit or participate in any crime; 

4.38.3 behave in a way that is generally considered to be immoral in the 
United Kingdom; 

4.38.4 behave in a way which is likely to interfere with the peace, comfort or 
convenience of any other person; 

4.38.5 advertise, organise or participate in any religious or political meeting or 
other event in the Shared Areas (this is to maintain the secular and a-
political ethos of the community living on the Estate). 

4.39 The Tenant must keep noise to a reasonable level and in particular must: 

4.39.1 not use any musical or other equipment on the Estate between 10.00 
pm and 7.00 am if it can be heard outside the dwelling on the Property;  

4.39.2 adequately supervise children living at or visiting the Property so that 
they are not likely to cause a nuisance or disturbance to anyone else. 
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4.40 The Tenant must comply with these restrictions when having guests to stay at 
the Property: 

4.40.1 Visitor numbers in the Property must not exceed the following limits at 
any one time: 

(a) in a 2-person studio, 2 adult visitors or 1 adult visitor and 1 
child; 

(b) in a 1-bedroomed property, 2 adult visitors and 1 child; 

(c) in a 2-bedroomed property, 2 adult visitors and 2 children. 

4.40.2 The Tenant must not have visitors to stay for continuous periods of 
longer than 28 days.   

4.40.3 There must be a break between visitors of at least 6 weeks when only 
the Tenant and/or Permitted Occupiers are staying in the Property.   

4.41 The Tenant must ensure that all their visitors to the Estate (whether or not 
they are staying in the Property) behave in a way that is compatible with this 
tenancy agreement and the Tenant accepts liability for any wrongful act or 
omission of their visitor(s). 

4.42 Not without the Association’s prior written consent to bring onto the Estate, 
communal areas or parking areas within the curtilage of the Property: 

4.42.1 any untaxed or unroadworthy vehicle of any description; or 

4.42.2 any caravan, boat, trailer, campervan or other vehicle which is not a 
bicycle, passenger car, motorcycle or small van (maximum unladen 
weight 1 ton); 

4.42.3 any other powered road vehicle without an Association’s parking permit 
(subject to availability and additional fees apply). 

The decision whether or not to give any consent under this clause shall be in the 
sole discretion of the Association and may be subject to conditions.  If given, 
consent under this clause may be revoked at the Association’s sole discretion 
upon the Association giving the Tenant written notice of its decision. 

4.43 No vehicles or vehicle parts may be brought inside buildings on the Estate 
except for: 

4.43.1 bicycles, which may only be kept in the Estate’s bicycle garage (a £20 
refundable Key deposit is payable by people wishing to use the bicycle 
garage); 
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4.43.2 Vehicles used to assist a Tenant, Permitted Occupier or permitted visitor 
with a disability that they have. 

Rules and Regulations 

4.44 This agreement includes all applicable terms agreed by the parties.  From time 
to time the Association may make rules and regulations where it is reasonable 
to do so for the better management of the Estate (for example, if there is a 
shortage of labour or materials or if new regulations are made by the 
government, or the Association’s insurer imposes new requirements).  The 
Tenant agrees to comply with such rules and regulations as the Association 
may publish from time to time and with the reasonable requests of people 
working for the Association. 

At the end of the tenancy 

4.45 At the end of the tenancy the Tenant must return the Property to the 
Association with full legal and physical vacant possession.  This means that 
nobody must be living in the Property and the Tenant must have removed all 
occupiers’ personal belongings and rubbish. 

4.46 The Property and Contents should be left in no worse condition (allowing for 
fair wear and tear) or cleanliness than they were in at the start of the tenancy.  
If any light bulbs, tubes, or batteries came to the end of their life during the 
tenancy, the Tenant must replace these. 

4.47 Only normal domestic refuse in reasonable quantities must be placed in the 
bin stores.  If the Tenant wishes to dispose of any appliances, furniture or other 
bulky items, the Tenant must use the local authority’s bulky waste collection 
service.  Warning If bulky items are left for the Association to dispose of, they 
are treated as trade waste and the disposal costs are much higher.  Such costs 
will be passed on to the Tenant.  

4.48 The Tenant must return all Keys to the Association by not later than 2.00 pm 
on the last day of the tenancy. 

4.49 To ensure prompt processing of any Tenancy Deposit claims and refunds, the 
Tenant must provide such information and/or documents as the Association 
reasonably requires (eg evidence that Utility bills have been paid). 

5 Early terminations, extensions and renewals 

Cancellation/early termination by the Tenant 

5.1 This agreement is for a fixed-term common law tenancy.  The Tenant has no 
rights of early termination or cancellation except as stated in this clause. 
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5.2 The Tenant has the right to terminate this agreement at any time if the 
Property is or becomes unfit for human habitation.  The Tenant should take 
independent advice from a competent source before attempting to terminate 
on the grounds of fitness for habitation to make sure the Tenant is acting 
within his/her rights.   If there is any disagreement between the Tenant and the 
Association about whether the Property is fit for habitation, the Tenant must 
provide evidence from a third party (such as the local authority) that the 
Property is unfit.    

5.3 The Tenant may terminate the tenancy by giving notice to the Association.  The 
notice will not be valid unless all the Tenant complies with all the conditions 
in this clause: 

5.3.1 the notice must be in writing and state the Tenant’s name and the 
address of the Property; 

5.3.2 the notice must state the Tenant’s departure date; 

5.3.3 the notice must reach the Association at least 60 days before the 
departure date; 

5.3.4 the Tenant must pay Rent for the Property until the latest of these 
dates: 

(a) 3 months from the start of the Tenancy Period; 

(b) expiry of the Tenant’s notice; 

(c) the date the Tenant and all the Permitted Occupiers move out of 
the Property; 

5.3.5 the Tenant must pay the Association an early termination fee of £50. 

5.4 If the Tenant returns the Keys to the Association during the Tenancy Period, 
that alone will not be effective to terminate this agreement.  There must be 
either an agreement in writing between the Tenant and the Association to end 
this agreement early, or there must be evidence that both the Association and 
the Tenant have acted in a way that is unmistakeably inconsistent with the 
tenancy continuing.   

5.5 If the Tenant’s circumstances change significantly during the Tenancy Period 
and the Tenant wishes to be released from this agreement on compassionate 
grounds, the Association has discretion to agree to end this agreement early, 
but it is under no obligation to do so. 
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5.6 If the Property is badly damaged or destroyed through no fault of the Tenant 
or a Permitted Occupier or visitor, the Association will use reasonable efforts 
to find alternative accommodation for the Tenant and the Permitted Occupiers.  
If the alternative accommodation is of a similar specification to, or better than, 
the Property and reasonably convenient for travel to the Tenant’s institution of 
study, the Tenant must accept the alternative but the Tenant can still give 
notice under clause 5.3.  If the alternative accommodation is of a significantly 
lower specification than the Property, the Tenant shall have the option to take 
the alternative at a lower rent or terminate this agreement with immediate 
effect. 

Cancellation/early termination by the Association 

5.7 The Association may (by giving notice to the Tenant) terminate this agreement 
with immediate effect at any time before the Tenant or a Permitted Occupier 
takes occupation of the Property if: 

5.7.1 the Association has reasonable grounds to believe that the Tenant gave 
false or misleading information about themselves or the Permitted 
Occupiers, or made misleading omissions; 

5.7.2 the Tenant or a Permitted Occupier is convicted of an offence which is an 
arrestable offence in England;  

5.7.3 the Tenant has not taken possession of the Property within the period of 
7 days beginning on the first day of the Tenancy Period; 

5.7.4 the Tenant would need a student visa to be allowed to study in the UK 
for periods of longer than 11 months (regardless of the actual length of 
their course) but does not have a student visa.   (Standard visitor visas 
and short-term study visas are not ‘student visas’ and do not meet the 
Association’s Letting Policy); 

5.7.5 the Tenant does not meet the criterion of pursuing or intending to 
pursue a course of study at a publicly-funded provider of further or 
higher education 

5.8 The Association may terminate this agreement by giving reasonable notice at 
any time after issuing the Keys if: 

5.8.1 any of the circumstances in clauses 5.7.1 to 5.7.5 occurs;  

5.8.2 any instalment of Rent has not been paid within 7 days of the due date 
for payment;  
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5.8.3 any other payment the Tenant is liable to make under this agreement 
has not been paid within 14 days of the due date for payment;  

5.8.4 the Tenant is in serious or persistent breach of any of the Tenant’s 
obligations in this agreement;  

5.8.5 the Tenant or any Permitted Occupier does not have the right to rent in 
the UK; 

5.8.6 one or more Permitted Occupiers does not begin occupation of the 
Property within the first 6 weeks of the Tenancy Period and as a result 
the Property is under-occupied; 

5.8.7 a Permitted Occupier does something which this agreement does not 
allow the Tenant to do;  

5.8.8 the Tenant [or any of the Permitted Occupiers] is absent from the 
Property for a consecutive period of 42 days or more; 

5.8.9 the Tenant [or any of the Permitted Occupiers] is absent from the 
Property for 90 days in any continuous period of 365 days; 

5.8.10 in the Association’s reasonable opinion the health or behaviour of the 
Tenant or a Permitted Occupier constitutes a serious risk to him/herself 
or others or to another person’s property or makes them unfit to live on 
the Estate. 

5.9 If it wishes to terminate this agreement under clause 5.8, the Association will 
give the Tenant written notice.  The length of notice may vary depending on 
the reason(s) for termination, but will usually be in the range of 7 to 60 days.   
The notice will set out the Tenant’s statutory rights. 

5.10 If it appears to the Association (acting reasonably) that the Tenant and 
Permitted Occupiers have abandoned the Property, and any Rent has not been 
paid when due, the Association will be entitled to end the tenancy by re-
entering the Property. 

5.11 If, through no fault of the Tenant or a Permitted Occupier or visitor, the 
Property is badly damaged or destroyed or needs work that cannot be safely 
done whilst the Property is occupied,  the Association will use reasonable 
efforts to find alternative accommodation for the Tenant and the Permitted 
Occupiers.  If, in spite of reasonable efforts, the Association is unable to 
procure suitable alternative accommodation, the Association may terminate 
this agreement.  This clause does not entitle the Association to provide 
something materially different from what it agreed to provide and early 
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termination in these circumstances does not exclude any rights that the Tenant 
and the Permitted Occupiers may have. 

Renewing the tenancy 

5.12 Towards the end of the Tenancy Period the Association will invite eligible 
tenants of good standing to apply for a renewal tenancy.  Renewal tenancies 
will be substantially on the same terms as this agreement, except for: 

5.12.1 the Rent, which will be confirmed in any offer of a renewal tenancy; 

5.12.2 the requirement to pay a Holding Deposit; 

5.12.3 the requirement to pay a Tenancy Deposit if the full Tenancy Deposit is 
available to be carried forward to the new tenancy; 

5.12.4 any changes to the Permitted Occupiers; 

5.12.5 the Tenancy Period, which shall not normally extend beyond the 
expected termination date of the Tenant’s course of study. 

5.13 Renewal tenancies will only be offered to tenants who will be pursuing or 
intending to pursue a course of study at a publicly-funded further or higher 
educational institution during the renewal tenancy period and continue to 
meet the Association’s Letting Policy criteria.      The Association will ask for 
up-to-date evidence of the Tenant’s and Permitted Occupiers’ right to rent in 
the UK before agreeing to a renewal. 

Extending the tenancy 

5.14 For Tenants whose studies are coming to an end the Association will consider 
applications for tenancy extensions of up to 1 month’s duration to facilitate 
the Tenant’s departure arrangements. 

5.15 If the Tenant wishes to extend their stay, it is advisable to apply to the 
Association as soon as possible in advance because all extensions are subject 
to availability.  There is no guarantee that the Association will offer a tenancy 
extension, or that any extension which is offered will be in the same property.  
Offers of tenancy extensions may be subject to satisfactory ‘right to rent’ 
checks. 

6 General 

Limitations and exclusions of liability 

6.1 The Association does not accept open-ended liability to Tenants, Permitted 
Occupiers, visitors or any other person.     
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6.2 The Association does accept liability if it is proved that: 

6.2.1 the Association’s negligence caused death or personal injury; 

6.2.2 the Association committed fraud or made fraudulent statements; 

6.2.3 if someone acting under the Association’s control, at the Association’s 
direction and on the Association’s behalf caused death or personal 
injury through negligence or committed fraud or made fraudulent 
statements. 

6.3 The Association does not accept liability in contract, tort, breach of statutory 
duty or otherwise for losses suffered and/or expenses incurred: 

6.3.1 if the Tenant does not comply with their obligations or breaks their 
tenancy agreement; 

6.3.2 as a result of any defect which the Association does not and could not 
reasonably be expected to know about; 

6.3.3 as a result of delay in remedying any defect which is due to a reason 
outside the Association’s reasonable control (such as labour or material 
shortages); 

6.3.4 for mechanical breakdown; 

6.3.5 any interruption to the supply of any Utility; 

6.3.6 the actions of any intruder; 

6.3.7 the actions or omissions of other residents on the Estate and their 
visitors; 

6.3.8 any factor outside the Association’s reasonable control that prevents 
the Tenant or Permitted Occupiers from occupying the Property (eg 
losing right-to-rent status); 

6.3.9 losses and expenses that could not reasonably have been foreseen 
when the Association entered into this agreement; 

6.3.10 reduced access or amenity in Shared Areas; 

6.3.11 as a result of any legislative or regulatory changes; 

6.3.12 in any other circumstances where the law allows the Association to 
exclude liability. 

Notices and other communications 
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6.4 The Association prefers to receive tenants’ communications by email to 
office@nansenvillage.org  

6.5 The Tenant can also contact the Association by letter.    This clause informs the 
Tenant that the Association’s registered office is the address in England and 
Wales at which the Tenant may serve notices (including notices in proceedings) 
on the Association. 

6.6 If the Tenant needs to let the Association know something that is important, it 
is advisable to put it in writing, even if the Tenant has already told one of the 
Association’s representatives about it.  Formal notices may only be served on 
the Association either by email or letter as set out in clauses 6.4 and 6.5.  The 
Association does not accept notices sent by text message, channels such as 
WhatsApp or posted on social media.  The Association does not have to accept 
emails and/or letters to addresses other than those given in clauses 6.4 and 
6.5. 

6.7 For administrative and informal matters, the Tenant can contact a 
representative of the Association by telephone on 0208 445 8644 or by calling 
in person at the office during opening hours. 

6.8 The Association will usually contact the Tenant and Permitted Occupier’s at 
the Tenant’s registered email address.  If the Association needs to let the 
Tenant know something that is important (such as giving notice, demanding 
rent or making a claim) the Association may send the Tenant a letter in the 
post to their last-known address or by delivering it at the Property. 

Additional information about the Association 

6.9 The Association is registered as a non-profit provider of social housing 
(registration number L0394) and is regulated in England under the Housing 
Regeneration Act 2008 by the Housing Regulator (for further information, see 
https://www.gov.uk/government/organisations/regulator-of-social-housing). 

6.10 The Association is not registered for VAT. 

6.11 The Association subscribes to the Housing Ombudsman Service code of conduct 
(https://www.housing-ombudsman.org.uk/landlords-info/complaint-
handling-code/)  

6.12 The Association’s complaints and other policies are available to view at 
https://nansenvillage.org/complaints-procedure 

Jurisdiction and other legal matters 
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6.13 This tenancy agreement is made under English law.  If a dispute or claim arises 
that the Association and the Tenant cannot settle between themselves and 
legal proceedings are required, those legal proceedings must be started and 
decided in the English courts. 

6.14 This Agreement sets out all the terms that the parties have agreed.  If the 
Association agrees to vary any of its terms, the Association will confirm the 
variation in writing. 

6.15 No person who is not a party to this Agreement will have any right to enforce 
it pursuant to the Contracts (Rights of Third Parties) Act 1999. 

6.16 Termination of a tenancy granted pursuant to this Agreement does not 
invalidate any right to claim that existed before the date of termination.   

Force majeure 

6.17 If, for reasons outside its reasonable control, the Association is prevented, 
delayed or hindered in the performance of any of its obligations: 

6.17.1 the Association will make reasonable efforts to inform residents, and 
keep them informed, of the issue, the likely impact on them, and when 
the Association expects the matter to be resolved; 

6.17.2 the Association will use reasonable efforts to minimise the adverse 
impact on residents, but need not incur disproportionate costs for that 
purpose; 

6.17.3 the Association will resume performance of its obligations as soon as 
reasonably practicable after the reason behind the hindrance, delay or 
suspension is resolved; 

6.17.4 the Association may terminate this Agreement if (a) there is nobody in 
residential occupation of the Property and (b) there is no realistic 
prospect of the Association being able to perform its obligations as 
required in this Agreement; 

6.17.5 the Association may seek an order for possession of the Property if the 
Association is unable to perform its obligations in a way that, in the 
Association’s reasonable opinion, makes the Property unsuitable for 
occupation and suitable alternative accommodation either cannot be 
offered or has been offered but rejected by the Tenant. 
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I, the tenant hereby confirm that I understand and accept the term 
of this Agreement and the consequence(s) should any false 
information have been given to the Association which may have 
induced the Association to grant this Tenancy. 
 
Tenant’s signature: 
 
 

 

Full Name: 
(as shown on passport) 
 

 

Date (DD/MM/YY):  
 
 
SIGNED on behalf of BARNET OVERSEAS STUDENTS HOUSING 
ASSOCIATION LIMITED: 
 
Signature:  
 
 

 

Name:  
 

 

Occupation:  
 

 

Date:   
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